Annual Quality Assurance Report of SOPHIA SMT. MANORAMA DEVI SOMANI COLLEGE

YEARLY STATUSREPORT - 2022-2023

Part A

Data of the Institution

1.Name of the Institution SOPH A SMI. MANORAMA DEVI SOVANI

COLLEGE

e Name of the Head of the institution DR (SI STER) AN LA VERGHESE

e Designation DI RECTOR/ PRI NCI PAL

e Doestheinstitution function fromitsown Yes

campus?

* Phone no./Alternate phone no. 02223513157

e Mobile No: 09769689309

e Registered e-mail sophi amanor amadevi @mai | . com

e Alternate e-mail i nf o@ophi apol yt echni c. com

e Address SOPH A CAMPUS, BHULABHAI DESAI
ROAD, CUMBALLA HI LL POST- OFFI CE

e City/Town MUNMBAI

e State/lUT MAHARASHTRA

e Pin Code 400026

2.Institutional status

o Affiliated / Constitution Colleges AFFI LI ATED
e Type of Institution Co- educati on
e |Location Ur ban
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Phone No.

Mobile

Annual Quality Assurance Report of SOPHIA SMT. MANORAMA DEVI SOMANI COLLEGE

Financial Status

Alternate phone No.

IQAC e-mail address

Alternate e-mail address

Name of the Affiliating University

Name of the IQAC Coordinator

3.Website address (Web link of the AQAR
(Previous Academic Year)

Sel f-fi

nanci ng

UNI VERSI TY OF MJUMBAI

VRS. DOPATI

BANERJEE

02223511147

02223513157

09823419439

mhaft @mai | . com

sophi amanor amadevi @mai | . com

htt p://ww. sophi apol yt echni c. com

4.Whether Academic Calendar prepared Yes
during theyear?

e if yes, whether it is uploaded in the NO

Institutional website Web link:
5.Accreditation Details
Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 A 3.03 2016 19/ 02/ 2016 |18/ 02/ 2021

6.Date of Establishment of IQAC

30/ 09/ 2014

7.Providethelist of funds by Central / State Gover nment
UGC/CSIR/DBT/ICMR/TEQIP/World Bank/CPE of UGC etc.,

Institutional/Depa | Scheme Funding Agency | Year of award Amount
rtment /Faculty with duration
NI L 0 0 0 0
8.Whether composition of IQAC asper latest  No
NAAC guidelines
e Upload latest notification of formation of No File Uploaded

IQAC
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Annual Quality Assurance Report of SOPHIA SMT. MANORAMA DEVI SOMANI COLLEGE

9.No. of IQAC mesetingsheld duringtheyear 2

e Were the minutes of IQAC meeting(s) and No
compliance to the decisions have been
uploaded on the institutional website?

e |f No, please upload the minutes of the View File
meeting(s) and Action Taken Report

10.Whether IQAC received fundingfromany No
of the funding agency to support itsactivities
duringtheyear?

e |f yes, mention the amount
11.Significant contributions made by | QAC during the current year (maximum five bullets)

e The AQAR of 2021-2022 was finalised and upl oaded. ¢ Short-term and
Long-term Perspective Plans for the College were drawn up. * It was
deci ded that the Syllabus of the Social Conmunications Media (SCM
course woul d be National Education Policy (NEP) conpliant. < Study
woul d be nmade of how to nake the B.Sc. (Hospitality Studies)

syl Il abus NEP conpliant. « Decision was taken for purchase of new
equi pnent to do sone repairs and renovati ons.

12.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year
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Annual Quality Assurance Report of SOPHIA SMT. MANORAMA DEVI SOMANI COLLEGE

Plan of Action Achievements/Outcomes

The thene “Enbraci ng Change. This was done as pl anned
Creating Futures” as the thene
for the year 2022-23 for
activities both wthin the
departnments and for the whole
Col | ege. Mental health awareness
progranmres and support will be
given to studens of both the
departnents. Al so the departnent
will give Soft Skills and
Personal ity Devel openent
trai ning programes to students.
The Hospitality Studies
depart nment purchased new
equi pments. 2 new regrigerators
wer e purchased one for the
Bakery section and one for the
Bul k kitchen

The Soci al Communi cati ons Medi a The revised course syll abus was
revised their entrie syllabus i mpl enment ed.
for the academ c year 2023-24

13.Whether the AQAR was placed before Yes
statutory body?

e Name of the statutory body

Name Date of meeting(s)

Internal Quality Assurance 24/ 04/ 2023
Commttee (1 QAC

14.Whether institutional data submitted to AISHE
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Annual Quality Assurance

Report of SOPHIA SMT. MANORAMA DEVI SOMANI COLLEGE

Part A

Data of the Institution

1.Name of the I nstitution

SOPHI A SMI. MANORAMA DEVI SOVANI
COLLEGE

Name of the Head of the institution

DR. (SI STER) ANl LA VERGHESE

e Designation

DI RECTOR/ PRI NCI PAL

¢ Doestheinstitution function from its Yes

own campus?

e Phone no./Alternate phone no.

02223513157

e Mobile No:

09769689309

e Registered e-mail

sophi amanor amadevi @mai | . com

¢ Alternate e-mail

i nfo@ophi apol yt echni c. com

e Address SOPHI A CAMPUS, BHULABHAI DESAI
ROAD, CUMBALLA HI LL POST- OFFI CE
e City/Town MUMBAI
o State/lUT MAHARASHTRA
e Pin Code 400026
2.Ingtitutional status
o Affiliated / Constitution Colleges AFFI LI ATED

Type of Institution

Co- educati on

Location

Ur ban

Financia Status

Sel f-financi ng

Name of the Affiliating University

UNI VERSI TY OF MJUMBAI

Name of the IQAC Coordinator

VRS. DOPATI BANERJEE
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Annual Quality Assurance Report of SOPHIA SMT. MANORAMA DEVI SOMANI COLLEGE

e Phone No. 02223511147
e Alternate phone No. 02223513157
e Mobile 09823419439

IQAC e-mail address

mhaft @nmai | . com

Alternate e-mail address

sophi amanor amadevi @nai | . com

3.Website address (Web link of the AQAR
(Previous Academic Year)

htt p: // ww. sophi apol yt echni c. com

4. Whether Academic Calendar prepared Yes
duringtheyear?

e if yes, whether it is uploaded in the NO

Institutional website Web link:
5.Accreditation Details
Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 A 3.03 2016 19/ 02/ 201 |18/02/ 202
6 1

6.Date of Establishment of IQAC

30/ 09/ 2014

7.Providethelist of fundsby Central / State Gover nment
UGC/CSIR/DBT/ICMR/TEQIP/World Bank/CPE of UGC etc.,

Institutional/Dep | Scheme Funding Agency | Year of award Amount
artment /Faculty with duration
NI L 0 0 0
8.Whether composition of IQAC as per latest | No
NAAC guidelines
e Upload latest notification of formation of | No File Uploaded
IQAC
9.No. of IQAC meetings held during theyear | 2
e Were the minutes of |QAC meeting(s) No
and compliance to the decisions have
been uploaded on the institutional
website?
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Annual Quality Assurance Report of SOPHIA SMT. MANORAMA DEVI SOMANI COLLEGE

e If No, please upload the minutes of the View File
meeting(s) and Action Taken Report

10.Whether 1QAC received funding from No
any of the funding agency to support its
activitiesduring theyear?

e |f yes, mention the amount

11.Significant contributions made by | QAC during the current year (maximum five bullets)

* The AQAR of 2021-2022 was finalised and upl oaded. * Short-term
and Long-term Perspective Plans for the Coll ege were drawn up. -
It was decided that the Syll abus of the Social Comrunications
Media (SCM course woul d be National Education Policy (NEP)
conpliant. ¢ Study would be nade of how to nmake the B. Sc.
(Hospitality Studies) syllabus NEP conpliant. ¢ Decision was
taken for purchase of new equi pnent to do some repairs and
renovati ons.

12.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year
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Annual Quality Assurance Report of SOPHIA SMT. MANORAMA DEVI SOMANI COLLEGE

Plan of Action

Achievements/Outcomes

The thene “Enbraci ng Change.
Creating Futures” as the thene
for the year 2022-23 for
activities both within the
departnments and for the whole
Col | ege. Mental health
awar eness programmes and
support will be given to
studens of both the
departnents. Al so the
departnment will give Soft
Skills and Personality
Devel openent training
programes to students. The
Hospital ity Studi es depart nment
pur chased new equi pnents. 2 new
regrigerators were purchased
one for the Bakery section and
one for the Bul k kitchen

This was done as pl anned

The Soci al Conmuni cati ons Medi a
revised their entrie syllabus
for the academ c year 2023-24

i npl enent ed.

The revi sed course syllabus was

13.Whether the AQAR was placed before
statutory body?

Yes

e Name of the statutory body

Name

Date of meeting(s)

Internal Quality Assurance
Commttee (I QAC

24/ 04/ 2023

14 Whether institutional data submitted to AISHE

Y ear

Date of Submission

2022- 2023

15/ 12/ 2022

15.Multidisciplinary / interdisciplinary

- The thene "Enbraci ng Change.
2022- 2023 was finalised and a be

Creating Futures" for the year

autiful poster on it was
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Annual Quality Assurance Report of SOPHIA SMT. MANORAMA DEVI SOMANI COLLEGE

di spl ayed at the entrance to the institute.

16.Academic bank of credits (ABC):

Al the the students( 170) of 3 year degree course in of B.Sc.
(Hospitality Studies) programe have been registered on the ABC
portal and their Academ c Bank Credits (ABC) |Ds have been
generated for the year 2022-23 and the data of the same has been
submitted to the University of Mnbai.

17.SKill development:

Addi ti onal wor kshops and events are conduct edby the Col |l ege
for skill devel opnent for the students of the Hospitality
St udents Program as nentioned bel ow

30th July (Sat.) TYBSc (HAFT) Thene | unch: ‘Wk of Fane’
(Oriental)
20th July (\Wed.) HAFT Food stall organi zed by the SYBSc

class entitled “Food Junction”

29th Sept: (Thurs.) W rkshop on |Indian snacks and sweets for
SYBSc Hospitality Studies class by Sanjay Maharaj; Display of
| nt ernati onal Breads

3rd Feb. (Fri.) . Food stall by the SYBSc Hospitality Studies
entitle *Fast and Fresh’

3rd March (Fri.) . HAFT Val entine Day lunch entitled ‘ Festa del
Anmore’ (an in-house event)

18.Appropriateintegration of Indian Knowledge system (teaching in Indian L anguage,
culture, using online cour se)

| KS is woven into the syllabus of the BSc in Hospitality Studies
progranmme in so far as that in one senester in the culinary
practicals (in the Second Year of the progranme) the entire focus
is on Indian regional cuisines. At the tine of the practica
exam nation in this senester, the students are divided into
groups and each group presents one regional cuisine along with
cultural aspects relating to that region (costunes, nusic, dance
etc.). Addi tional experiences in Indian cuisines or cuisines of
t he I ndi an sub-continent are also provided. For exanple, on 29th
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Annual Quality Assurance Report of SOPHIA SMT. MANORAMA DEVI SOMANI COLLEGE

Sept enber 2022, a traditional halwai, Sanjay Maharaj, gave a
denonstration to the Second Year students on traditional |ndian
sweets and savoury itens. Al so, a grand di nner was planned and
executed on 24th February 2023 by the students of the Third Year
class, with the help of the Second and First Years and under the
gui dance of faculty; entitled *“Zaika e Pados” it focused on the
foods of the countries of the Indian sub-continent, mainly the
present - day nei ghbours of India which share cultural aspects
drawn fromthe w der |ndian Know edge Systens.

19.Focus on Outcome based education (OBE):Focus on Outcome based education (OBE):

During the 3 year Degree course, each student gets inputs on life
skills including soft skills, basic culinary and hospitality
skills, (professional and vocational skills) Intellectual skills
and I nterpersonal & Personal skills.

In order to get the students actively involved in the course
activities we do SDL (Self Directed Learning) and SGI (Smal |
G oup Tutorials)

There is no single specified style of teaching or assessnent in
OBE. Instead of just theory and practical classes, workshops/
denonstrations on ethics, outreach prograns and study tours

devel ops the overall skill set of the individual. The role of the
faculty is multi-faceted involving being an instructor, trainer,
facilitator, and/or nmentor, based on the outcones targeted.

This facilitates excellent placenent opportunities with the
Hospitality Industry and allied areas.

20.Distance education/online education:

NOT APPLI CABLE

Extended Profile

1.Programme

11 1

Number of courses offered by the institution across all programs
during the year

File Description Documents

Data Template View File
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Annual Quality Assurance Report of SOPHIA SMT. MANORAMA DEVI SOMANI COLLEGE

2.Student
2.1 170

Number of students during the year

Data Template View File

2.2 0

Number of seats earmarked for reserved category as per GOI/
State Govt. rule during the year

Data Template View File

2.3 56

Number of outgoing/ final year students during the year

Data Template View File
3.Academic
31 11

Number of full time teachers during the year

Data Template View File

3.2 11

Number of Sanctioned posts during the year
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Annual Quality Assurance Report of SOPHIA SMT. MANORAMA DEVI SOMANI COLLEGE

Extended Profile

1.Programme

11

Number of courses offered by the institution across all

programs during the year

File Description

Documents

Data Template

View File

2.Student

21

Number of students during the year

170

File Description

Documents

Data Template

View File

2.2

Number of seats earmarked for reserved category as per GOI/

State Govt. rule during the year

0

File Description

Documents

Data Template

View File

2.3

Number of outgoing/ final year students during the year

56

File Description

Documents

Data Template

View File

3.Academic

31

Number of full time teachers during the year

11

File Description

Documents

Data Template

View File
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Annual Quality Assurance Report of SOPHIA SMT. MANORAMA DEVI SOMANI COLLEGE

3.2 11

Number of Sanctioned posts during the year

File Description Documents

Data Template View File

4.Institution

4.1 5

Total number of Classrooms and Seminar halls

4.2 11752701

Total expenditure excluding salary during the year (INR in
lakhs)

4.3 49

Total number of computers on campus for academic purposes

Part B

CURRICULAR ASPECTS

1.1- Curricular Planning and Implementation

1.1.1 - The Institution ensures effective curriculum delivery through awell planned and
documented process

Before the commencenent of the academi c year the curriculumis
di vi ded between the staff of the respective departnent. The

pl anning i s done by the individual staff nenber senester w se of
how the curriculumw || be covered.

This work is nonitored by the Head of Departnent and the Vice-
Princi pal .

The teachers use a variety of creative nethods in order to
enliven the curriculumdelivery — such as the use of power-

poi nts, videos etc. Additional guest |ectures or denonstrations
are held fromtinme to tinme. A system of continuous assessnent
ensures that students are up to date with their work. To
encourage and nonitor regularity and punctuality so that the
students do not miss out on curriculumdelivery and conpletion,
attendance is taken at every lecture and practical. These
records are carefully maintained. The Hospitality Departnents
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Annual Quality Assurance Report of SOPHIA SMT. MANORAMA DEVI SOMANI COLLEGE

I nforns parents of students through letters if there is
shortfall in attendance. Open day for parents is also held in
each senester.

File Description Documents

Upload relevant supporting No Fil e Upl oaded
document

Link for Additional
information Ni |

1.1.2 - Theinstitution adheres to the academic calendar including for the conduct of Continuous
Internal Evaluation (CIE)

The system of continous assessnent is followed by the
Hospitality Departnent, whereby the students are assessed on
each and every activity/project that he/she undertakes as part
of the course.

Besi des the internal assessnent tests assessnent test as
prescri bed by the Munbai University, every year the continuous
assessnent of al;|l practical work on a daily basis on aspects
related to punctuality, groomng, discipline is based on the
current norns followed by the Hospitality Industry all of which
are very essential in the field of Hospitality.

File Description Documents

Upload relevant supporting View File
documents

Link for Additional
information Ni |

1.1.3 - Teachers of the Institution B. Any 3 of the above
participatein following activities related to
curriculum development and assessment of
the affiliating University and/are
represented on the following academic
bodiesduring theyear. Academic
council/BoS of Affiliating University
Setting of question papersfor UG/PG
programs Design and Development of
Curriculum for Add on/ certificate/
Diploma Courses Assessment /evaluation
process of the affiliating Univer sity
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Annual Quality Assurance Report of SOPHIA SMT. MANORAMA DEVI SOMANI COLLEGE

File Description Documents

Details of participation of View File
teachersin various
bodies/activities provided as a
response to the metric

Any additional information No File Upl oaded

1.2 - Academic Flexibility

1.2.1 - Number of Programmesin which Choice Based Credit System (CBCS)/ elective
cour se system has been implemented

1.2.1.1 - Number of Programmesin which CBCSY Elective cour se system implemented

1

File Description Documents

Any additional information No File Upl oaded
Minutes of relevant Academic No Fil e Upl oaded
Council/ BOS meetings

Institutional data in prescribed View File
format (Data Template)

1.2.2 - Number of Add on /Certificate programs offered during the year

1.2.2.1 - How many Add on /Certificate programs are added during the year. Data
requirement for year: (Asper Data Template)

2

File Description Documents

Any additional information No File Upl oaded
Brochure or any other View File

document relating to Add on
[Certificate programs

List of Add on /Certificate View File
programs (Data Template )

1.2.3 - Number of studentsenrolled in Certificate/ Add-on programs as against the total
number of studentsduring the year

38

1.2.3.1 - Number of studentsenrolled in subject related Certificate or Add-on programs
during the year
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38

File Description Documents

Any additional information No File Upl oaded

Details of the students enrolled View File
in Subjects related to
certificate/Add-on programs

1.3 - Curriculum Enrichment

1.3.1 - Ingtitution integrates crosscutting issues relevant to Professional Ethics, Gender, Human
Vaues, Environment and Sustainability into the Curriculum

As a part of the Curriculumthe subject ENVI RONMENTAL AND
SUSTAI NABLE TOURISM is taught in the 3rd year B.Sc. (Hospitality
St udi es) Senester V

File Description Documents
Any additional information No File Upl oaded
Upload the list and description View File

of courses which address the
Professional Ethics, Gender,
Human Values, Environment
and Sustainability into the
Curriculum

1.3.2 - Number of coursesthat include experiential lear ning through project work/field
wor k/internship during the year

1
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File Description Documents

Any additiona information

No File Upl oaded

Programme / Curriculum/
Syllabus of the courses

View File

Minutes of the Boards of
Studies/ Academic Council
meetings with approvals for
these courses

No File Upl oaded

MoU's with relevant
organizations for these courses,
if any

No Fil e Upl oaded

Number of courses that include
experiential learning through
project work/field
work/internship (Data
Template)

View File

1.3.3 - Number of studentsundertaking project work/field work/ internships

59

File Description Documents

Any additional information

No Fil e Upl oaded

List of programmes and
number of students undertaking
project work/field work/
/internships (Data Template)

View File

1.4 - Feedback System

1.4.1 - Institution obtains feedback on the
gyllabus and itstransaction at the
institution from the following stakeholders
Students Teachers Employers Alumni

D. Any 1 of the above
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File Description

Documents

URL for stakeholder feedback
report

View File

Action taken report of the
Institution on feedback report
as stated in the minutes of the
Governing Council, Syndicate,
Board of Management
(Upload)

No File Upl oaded

Any additional
information(Upload)

No File Upl oaded

1.4.2 - Feedback process of the I nstitution

may be classified as follows

B. Feedback col | ect ed,

and acti on has been taken

anal yzed

File Description Documents
Upload any additional View File
information
URL for feedback report
Ni |

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Enrolment Number Number of students admitted during the year

2.1.1.1 - Number of sanctioned seatsduring the year

60

File Description

Documents

Any additional information

No File Upl oaded

Institutional data in prescribed
format

View File

2.1.2 - Number of seatsfilled against seatsreserved for various categories (SC, ST, OBC,
Divyangjan, etc. as per applicable reservation policy during theyear (exclusive of

supernumerary seats)

2.1.2.1 - Number of actual studentsadmitted from the reserved categoriesduring the year

2
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File Description Documents

Any additional information View File
Number of seats filled against View File
seats reserved (Data Template)

2.2 - Catering to Student Diversity

2.2.1 - The institution assesses the learning levels of the students and organizes special
Programmes for advanced learners and slow learners

Students with Learning Disabilities are given special attention
by the Subject teacher.

Mentor teachers are there to help these students as and when
required.

Students with the Learning Disabilities are given extra 20

m nutes to conplete their exam papers for Senester I, IIl, IIl &
| V conducted by the College and Senester V and VI exans
conducted by the University of Minbai.

File Description Documents

Link for additional Information
Ni |

Upload any additional No File Upl oaded
information

2.2.2 - Student- Full timeteacher ratio (Data for the latest completed academic year)

Number of Students Number of Teachers
170 11

File Description Documents

Any additional information View File

2.3 - Teaching- L earning Process

2.3.1 - Student centric methods, such as experiential learning, participative learning and
problem solving methodol ogies are used for enhancing learning experiences

The student is at the centre of all the teaching-learning in our
Col | ege. The teachers use | CT (power-point presentations, videos
etc.) extensively in lectures and even in practicals. The
students are not only guided and nentored for all the practical
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subjects in small groups, but various additional activities and
events are organi zed throughout the year in order to give the
students experience of hands-on |earning. These additi onal
events include guest tal ks and denonstrations by experts as well
as additional events and di splays. The details of these are
provided in the upl oaded docunent.

File Description Documents

Upload any additional View File
information

Link for additional information
Ni |

2.3.2 - Teachers use ICT enabled tools for effective teaching-learning process. Write description
in maximum of 200 words

Yes

PPT, Laptops ,Projectors and other resources avail able for
teachi ng and | earni ng process.

The teachers regularly show PPT or videos whil e teaching.

File Description Documents

Upload any additional View File
information

Provide link for webpage
describing the ICT enabled htt ps: // ww\. sophi ahaft. com
tools for effective teaching-
learning process

2.3.3 - Ratio of mentor to studentsfor academic and other related issues (Data for the
latest completed academic year )

2.3.3.1 - Number of mentors

9
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File Description Documents

Upload, number of students View File
enrolled and full time teachers
onroll.

Circulars pertaining to No File Upl oaded
assigning mentors to mentees

mentor/mentee ratio View File

2.4 - Teacher Profileand Quality

2.4.1 - Number of full time teachers against sanctioned posts during the year

11

File Description Documents

Full time teachers and View File
sanctioned posts for year (Data
Template)

Any additional information No File Upl oaded

List of the faculty members No File Upl oaded
authenticated by the Head of
HEI

2.4.2 - Number of full timeteacherswith Ph.D./D.M./M.Ch. /D.N.B Superspeciality /
D.Sc./ D.Litt. during theyear (consider only highest degreefor count)

2.4.2.1 - Number of full timeteacherswith Ph. D./D.M./M.Ch. /D.N.C Superspeciality /
D.Sc./ D.Litt. during the year

2

File Description Documents

Any additional information View File
List of number of full time View File

teacherswith Ph. D./ D.M. /
M.Ch./ D.N.B Super specialty /
D.Sc. / D.Litt. and number of
full time teachersfor year(Data
Template)

2.4.3 - Number of years of teaching experience of full time teachersin the sameinstitution
(Datafor the latest completed academic year)

2.4.3.1 - Total experience of full-timeteachers
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11

File Description Documents

Any additional information No File Upl oaded
List of Teachersincluding their View File

PAN, designation, dept. and
experience details(Data
Template)

2.5 - Evaluation Process and Reforms

2.5.1 - Mechanism of internal assessment is transparent and robust in terms of frequency and
mode. Write description within 200 words.

The system of continious assessnent is followed by the
Hospitality Departnent, whereby the students are assessed on
each and everyactivity/ project that he/she undertakes as part
of the course.Besides the internal tests as prescribed by the
Munmbai University, every year the continuous assessnent of all
practical work on adaily basis on aspects related to

punctual ity, groom ng, disciplineis based on the current norns
followed by the Hospitality Industryall of which are very
essential in the field of Hospitality.

File Description Documents

Any additional information No File Upl oaded

Link for additional information
Ni |

2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time-
bound and efficient

The College follows a tine-bound, efficient assessnment nethod.
The internal / external assessnentschenmes for our three
progranmmes differ. The BSc in Hospitality Studies programe is
affiliated to the University of Munbai and for it theCollege
follows the system of assessnent as specified by the University
of Munmbai (2016-17 nodi fi edCBCS schene — Choice Based Credit
Schene), nanely the pattern of 25 marks for internal
assessnentand 75 for external assessnent, except for the
Senester VI paper in ‘Event Planning and Managenent’ for which
the 100% marks are for the Event that is planned and executed by
the students. O the 25marks for internal assessnent, 20 marks
are assigned to class tests and 5 nmarks for attendance and
classparticipation. The tine-table for the internal assessnent
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tests are drawn up each Senester and aredi splayed on the notice-
board and al so sent to students on their C ass Wat sApp
groups. At the Open House / Day held for parents of the students
of each class twice a year theperfornmance of the individua
student in the internal tests and external exam nations and

hi s/ her overal |l performance is discussed wth the parent and
student and there is scope at these neetings for theredressal of
grievances if any.

The Exam nation and Unfair Means Committees oversee that the
internal assessnent tests are conducted in an objective and fair
manner. In case of any grievance, whichpractically never occurs,
there is the Gievance Redressal Commttee.

File Description Documents

Any additional information View File

Link for additional information
Ni |

2.6 - Student Performance and L earning Outcomes

2.6.1 - Teachers and students are aware of the stated Programme and course outcomes of the
Programmes offered by the institution.

The I nformation regarding the Courses offered by the Institute
is displayed on the Coll ege website, notice boards, phanplets
are givento students and parents who cone to the college for the
course inquiries. Enquiures are also received on the college
email id for which the a reply is sent . Al so students and
parents are encourage to have a | ook at the classroons and the
infrastructure facilities available in the College. Staff are

al so avaiilable at the tinme of adm ssion to counsell and
encourage students who cone to the college to find out the

i nformati onfor the adm ssion producedure of the course.

Al the above information reagarding the course and the

adm ssion prodedure for filling the adm ssion formwas upl oaded
on the college website along with the contact nunbers and nanes
of the faculty nenbers to hel p students for further information.
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File Description Documents

Upload any additional No File Upl oaded
information

Paste link for Additional
information Ni |

Upload COsfor all courses No File Upl oaded
(exemplars from Glossary)

2.6.2 - Attainment of Programme outcomes and course outcomes are evaluated by the
institution.

Attai nnent of PGs and COs are eval uat ed.

The nmeasuring of the |evel of attainnment of the Programe

Qut conmes (PGs) and Course Qutcones (COs) is by explicit as well
as inplicit neans: Every faculty nenber of the Hospitality

St udi es Depart nent

mai ntai ns a weekly Plan Book in which the work planned for the
week and whet her that has been conpleted is recorded. The Pl an
Books are checked by the Head of Departnent each week, the Vice-
Principal fromtine to tinme and the Principal at the end of the
term In the SCM Departnent, every teacher maintains a daily Log
Book. The Head of Departnent checks these regularly and the Vice-
Princi pal and Principal once a senester.

In the Hospitality Studies Departnent, the internal assessnents
and external exam nations and the feedback given to student and
parent during the Open House help faculty, students and parents
to evaluate the | earning outcones.

The Exit Questionnaires adm nistered to graduating students of
all three programmes also is a formof evaluating the PGCs and
CGCs.

The feedback received fromparents, alumi and industry from
time to tine, whether formally or informally, also is a neans of
eval uating PGs and CGCs.

The excellent placenents of our students inplicitly indicate the
successful enployability outcones of the PGCs; placenents are at
sonme of the best hotels in the city such as Taj, Cberoi and J. W
Marriott.
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File Description Documents

Upload any additional No File Upl oaded
information

Paste link for Additional
information Ni |

2.6.3 - Pass per centage of Studentsduring the year

2.6.3.1 - Total number of final year students who passed the univer sity examination during
the year

56

File Description Documents

Upload list of Programmes and View File
number of students passed and
appeared in the final year
examination (Data Template)

Upload any additional No File Upl oaded
information

Paste link for the annual report
Ni |

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (Institution
may design its own questionnaire) (results and details need to be provided as a weblink)

https://ww. sophi ahaft.coml _files/ugd/57e47f 9a30f 12d6e394134b98
1e342a3dd5f 73. pdf

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Resource Mobilization for Resear ch

3.1.1- Grantsreceived from Gover nment and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

3.1.1.1- Total Grantsfrom Government and non-gover nmental agencies for research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

0
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File Description

Documents

Any additiona information

No File Upl oaded

e-copies of the grant award
letters for sponsored research
projects /endowments

No File Upl oaded

List of endowments/ projects
with details of grants(Data
Template)

View File

3.1.2- Number of departments having Resear ch projectsfunded by government and non

government agencies during the year

3.1.2.1 - Number of departments having Resear ch projects funded by gover nment and non-

government agencies during the year

0

File Description

Documents

List of research projects and
funding details (Data
Template)

View File

Any additional information

No Fil e Upl oaded

Supporting document from
Funding Agency

No File Upl oaded

Paste link to funding agency
website

Ni |

3.1.3- Number of Seminar s/confer ences/wor kshops conducted by theinstitution during

the year

3.1.3.1 - Total number of Seminar s/confer ences/wor kshops conducted by the institution

during the year

4

File Description

Documents

Report of the event

No File Upl oaded

Any additional information

No File Upl oaded

List of workshops/seminars
during last 5 years (Data
Template)

View File

Page 26/54

11-06-2024 08:06:47



Annual Quality Assurance Report of SOPHIA SMT. MANORAMA DEVI SOMANI COLLEGE

3.2 - Research Publications and Awards

3.2.1 - Number of paperspublished per teacher in the Journals notified on UGC website
during the year

3.2.1.1 - Number of research papersin the Journals notified on UGC website during the
year

1

File Description Documents

Any additional information No File Upl oaded
List of research papers by title, View File

author, department, name and
year of publication (Data
Template)

3.2.2 - Number of books and chaptersin edited volumes/books published and papers
published in national/ inter national conference proceedings per teacher duringthe year

3.2.2.1 - Total number of books and chaptersin edited volumes/books published and
papersin national/ international conference proceedings during the year

1

File Description Documents

Any additional information No File Upl oaded

List books and chapters edited View File
volumes/ books published
(Data Template)

3.3 - Extension Activities

3.3.1 - Extension activities are carried out in the neighborhood community, sensitizing students
to social issues, for their holistic development, and impact thereof during the year

The outreach activities included the Bl ood Donation Drive held
on 7th Cctober 2022 and the Christmas Qutreach on 13th Decenber
2022 when the three classes of the BSc in Hospitality Studies
jointly organized an event to bring joy to the children of the
primary school of St. Stephen’s School (a school predoninantly
for the underprivileged children), who were brought to the

coll ege for a norning of ganes and fun.
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File Description Documents

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

3.3.2- Number of awards and recognitionsreceived for extension activities from
government / gover nment recognized bodies during the year

3.3.2.1 - Total number of awards and recognition received for extension activities from
Government/ gover nment recognized bodies during the year

0

File Description Documents

Any additional information No File Upl oaded

Number of awards for View File
extension activitiesin last 5
year(Data Template)

e-copy of the award letters No File Upl oaded

3.3.3- Number of extension and outreach programs conducted by theinstitution through
NSS/NCC/Red cross/YRC etc., ( including the programmes such as Swachh Bharat, AIDS
awar eness, Gender issues etc. and/or those organized in collaboration with industry,
community and NGOs) during the year

3.3.3.1 - Number of extension and outreach Programs conducted in collaboration with
industry, community and Non- Gover nment Organizations through NSS/ NCC/ Red
Crosy YRC etc., during the year

1

File Description Documents

Reports of the event organized No File Upl oaded
Any additional information No File Upl oaded
Number of extension and View File

outreach Programmes
conducted with industry,
community etc for the last year
(Data Template)

3.3.4 - Number of students participating in extension activitiesat 3.3.3. above during the
year
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3.3.4.1 - Total number of Students participating in extension activities conducted in
collaboration with industry, community and Non- Gover nment Organizationsthrough
NSS/ NCC/ Red Cross/ YRC etc., during the year

170

File Description

Documents

Report of the event

No File Upl oaded

Any additional information

No File Upl oaded

Number of students
participating in extension
activities with Govt. or NGO
etc (Data Template)

View File

3.4 - Collabor ation

3.4.1 - Thelnstitution has several collaborations/linkagesfor Faculty exchange, Student
exchange, I nternship, Field trip, On-the- job training, resear ch etc during the year

59

File Description

Documents

e-copies of linkage related
Document

No File Upl oaded

Details of linkages with
institutions/industries for
internship (Data Template)

View File

Any additional information

No File Upl oaded

3.4.2 - Number of functional MoUs with national and international institutions,
universities, industries, corpor ate houses etc. during the year

3.4.2.1 - Number of functional MoUs with Institutions of national, inter national
importance, other universities, industries, cor porate houses etc. during the year

5
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File Description Documents

e-Copies of the MoUs with View File
ingtitution./ industry/corporate
houses

Any additional information View File

Details of functional MoUs View File
with institutions of national,

international importance, other
universities etc during the year

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching- learning.
viz., classrooms, laboratories, computing equipment etc.

VI EW FI LE

File Description Documents

Upload any additional View File
information

Paste link for additional
information htt ps: //ww. sophi ahaft.com

4.1.2 - The Institution has adequate facilities for cultural activities, sports, games (indoor,
outdoor), gymnasium, yoga centre €etc.

Yes the Institution has a Basket Ball Court for the students to
pl ayout door ganes and i ndoor ganes and a Gymmasiumin the
canpus.

File Description Documents

Upload any additional No Fil e Upl oaded
information

Paste link for additional
information Ni |

4.1.3 - Number of classrooms and seminar hallswith ICT- enabled facilities such as smart
class, LMS, etc.

4
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4.1.3.1 - Number of classrooms and seminar hallswith ICT facilities

1

File Description Documents

Upload any additional View File
information

Paste link for additional

information Ni |
Upload Number of classrooms View File

and seminar hallswith ICT
enabled facilities (Data
Template)

4.1.4 - Expenditure, excluding salary for infrastructure augmentation during the year

(INR in Lakhs)

4.1.4.1 - Expenditurefor infrastructure augmentation, excluding salary during the year

(INR in lakhs)

2161753

File Description

Documents

Upload any additional
information

No Fil e Upl oaded

Upload audited utilization
Statements

No File Upl oaded

Upload Details of budget
allocation, excluding salary
during the year (Data
Template)

View File

4.2 - Library asa L earning Resource

4.2.1 - Library isautomated using Integrated Library Management System (ILMYS)

1. SLI M++: Automated since 2004, version 8.0.

2. Koha Version 20.11.06. 000.
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File Description Documents

Upload any additional View File
information

Paste link for Additional

Information Ni |

4.2.2 - Theinstitution has subscription for
the following e-resour ces e-journals e-

ShodhSindhu Shodhganga M ember ship e

books Databases Remote access toe-

I esour ces

A. Any 4 or nore of the above

File Description

Documents

Upload any additional
information

No File Upl oaded

Details of subscriptions like e-
journals,e-ShodhSindhu,
Shodhganga Membership etc
(Data Template)

View File

4.2.3 - Expenditurefor purchase of books/e-books and subscription to jour nals/e- journals

duringtheyear (INR in Lakhs)

4.2.3.1 - Annual expenditure of purchase of books/e-books and subscription to journals/e-

journalsduring theyear (INR in Lakhs)

97431

File Description

Documents

Any additional information

No Fil e Upl oaded

Audited statements of accounts

No File Upl oaded

Details of annual expenditure
for purchase of books/e-books
and journals/e- journals during
the year (Data Template)

View File

4.2.4 - Number per day usage of library by teachersand students ( foot falls and login data
for online access) (Data for the latest completed academic year)

4.2.4.1 - Number of teachersand studentsusing library per day over last one year

-
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File Description Documents

Any additional information No File Upl oaded
Details of library usage by View File
teachers and students

4.3-1T Infrastructure

4.3.1 - Institution frequently updatesitsIT facilities including Wi-Fi

Yes updated version of Adobe software; all the conputers are
under Annual Mai ntai nance contracts and have | nternet
connectivity.

File Description Documents

Upload any additional View File
information

Paste link for additional
information Ni |

4.3.2 - Number of Computers

49

File Description Documents

Upload any additional No File Upl oaded
information

Student — compuiter ratio View File

4.3.3 - Bandwidth of internet connectionin | A. ? 50MBPS
the I nstitution

File Description Documents

Upload any additional View File
Information

Details of available bandwidth No File Upl oaded
of internet connection in the
Institution

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of infrastructure (physical and academic
support facilities) excluding salary component during theyear (INR in Lakhs)

4.4.1.1 - Expenditureincurred on maintenance of infrastructure (physical facilities and
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academic support facilities) excluding salary component during theyear (INR in lakhs)

10373959. 50

File Description Documents

Upload any additional No Fil e Upl oaded
information

Audited statements of No File Upl oaded
accounts.

Details about assigned budget View File
and expenditure on physical
facilities and academic support
facilities (Data Templates)

4.4.2 - There are established systems and procedures for maintaining and utilizing physical,
academic and support facilities - laboratory, library, sports complex, computers, classrooms etc.

For the conmputers we have annual maintenance contracts. W have
an institutional website and updates are put on the website from
time to tine through our web operator. For the library, regular
pest control is done and the stock-taking of all books is done
once a year. Qur Trust has a full-fledged team of nmi ntenance
staff (carpenter, plunber, painter and electrician) on its pay-
roll and hence regqular and quick repairs and mai ntenance can be
done of physical infrastructure. The Institute too has its own
el ectrician cum handyman. W have a regular team of contractors
for big civil, carpentry and painting works. A regular team of

| aboratory attendants and support staff maintained by the

i nstitution ensure that classroons, |aboratories and all general
spaces are clean and hygi enic.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

STUDENT SUPPORT AND PROGRESSION

5.1 - Student Support

5.1.1 - Number of students benefited by scholar ships and free ships provided by the
Government during the year

5.1.1.1 - Number of students benefited by scholar ships and free ships provided by the
Government during the year
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0

File Description

Documents

Upload self attested letter with
thelist of students sanctioned
scholarship

No File Upl oaded

Upload any additional
information

No File Upl oaded

Number of students benefited
by scholarships and free ships
provided by the Government
during the year (Data
Template)

View File

5.1.2 - Number of students benefitted by scholar ships, free shipsetc. provided by the
institution / non- gover nment agencies during the year

5.1.2.1 - Total number of students benefited by scholar ships, free ships, etc provided by
theinstitution / non- gover nment agencies during the year

38

File Description

Documents

Upload any additional
information

No File Upl oaded

Number of students benefited
by scholarships and free ships
ingtitution / non- government

agenciesin last 5 years (Date

Template)

View File

5.1.3 - Capacity building and skills B. 3 of the above
enhancement initiatives taken by the
institution include the following: Soft skills
L anguage and communication skillsLife
skills (Yoga, physical fitness, health and
hygiene) | CT/computing skills
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File Description Documents

Link to institutional website

Ni |

Any additional information

No File Upl oaded

Details of capability building
and skills enhancement
initiatives (Data Template)

View File

5.1.4 - Number of students benefitted by guidance for competitive examinations and car eer
counseling offered by theinstitution during the year

56

5.1.4.1 - Number of students benefitted by guidance for competitive examinations and
career counseling offered by theinstitution during the year

56

File Description Documents

Any additional information

No File Upl oaded

Number of students benefited
by guidance for competitive
examinations and career
counseling during the year
(Data Template)

View File

5.1.5 - Thelnstitution has a transparent
mechanism for timely redressal of student
grievancesincluding sexual harassment and
ragging cases I mplementation of guidelines
of statutory/regulatory bodies Organization
wide awar eness and undertakings on
policieswith zer o tolerance M echanismsfor
submission of online/offline students
grievances Timely redressal of the
grievances through appropriate committees

A. All of the above
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File Description

Documents

Minutes of the meetings of
student redressal committee,
prevention of sexual
harassment committee and Anti
Ragging committee

No File Upl oaded

Upload any additional
information

View File

Details of student grievances
including sexual harassment
and ragging cases

No Fil e Upl oaded

5.2 - Student Progression

5.2.1 - Number of placement of outgoing students during the year

5.2.1.1 - Number of outgoing students placed during the year

37

File Description

Documents

Self-attested list of students
placed

View File

Upload any additional
information

No File Upl oaded

5.2.2 - Number of students progressing to higher education during the year

5.2.2.1 - Number of outgoing student progression to higher education

4

File Description

Documents

Upload supporting data for
student/alumni

No File Upl oaded

Any additional information

No File Upl oaded

Details of student progression
to higher education

View File

5.2.3 - Number of students qualifying in state/national/ inter national level examinations
duringtheyear (eg: JAM/CLAT/GATE/ GMAT/CAT/IGRE/ TOEFL/ Civil Services/State

gover nment examinations)

5.2.3.1 - Number of students qualifying in state/ national/ inter national level examinations
(eg: JAM/CLAT/NET/ SLET/ GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services State

Page 37/54

11-06-2024 08:06:48



Annual Quality Assurance Report of SOPHIA SMT. MANORAMA DEVI SOMANI COLLEGE

gover nment examinations) during the year

0

File Description Documents

Upload supporting data for the View File
same

Any additional information No File Upl oaded

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities
at university/state/national / international level (award for a team event should be counted
asone) during the year

5.3.1.1 - Number of awards/medalsfor outstanding performancein sports/cultural
activities at university/state/ national / international level (award for a team event should
be counted as one) during the year.

0

File Description Documents

e-copies of award letters and No File Upl oaded
certificates

Any additional information No File Upl oaded
Number of awards/medals for View File

outstanding performance in
sports/cultural activities at univ
ersity/state/national/internation
a level (During the year) (Data
Template)

5.3.2 - Institution facilitates students’ representation and engagement in various administrative,
co-curricular and extracurricular activities (student council/ students representation on various
bodies as per established processes and norms)

The follow ng cultural events were organi zed by the Student
Counci | :

On 8th Septenber 2022, a cultural programme to cel ebrate
‘ Teachers’ Day’;

On 4th Cctober 2022, the celebration of ‘Traditional Day’ and
‘Dandia Raas’ in order to cel ebrate Dassera and D wal i ;

On 23rd Decenber 2022 a ‘ Christmas Wshing get together; and
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a Fun-fair in which all participated on 31st January 2023.

File Description Documents

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

5.3.3- Number of sportsand cultural events/competitionsin which students of the
Institution participated during the year (organized by the institution/other institutions)

5.3.3.1 - Number of sportsand cultural events/competitionsin which students of the
I nstitution participated during the year

5

File Description Documents

Report of the event No File Upl oaded
Upload any additional No File Upl oaded
information

Number of sports and cultural View File

events/competitions in which
students of the Institution
participated during the year
(organized by the
institution/other institutions
(Data Template)

5.4 - Alumni Engagement

5.4.1 - Thereisaregistered Alumni Association that contributes significantly to the
development of the institution through financial and/or other support services

The institution does not have a regi stered Alumi Associ ation
but the B.Sc. Hospitality Departnent organises a Alumi N te for
t he passed out students at the Institute |evel.

File Description Documents

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

5.4.2 - Alumni contribution during theyear | E. <lLakhs
(INRin Lakhs)
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File Description Documents

Upload any additional View File
information

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and L eader ship

6.1.1 - The governance of the institution is reflective of and in tune with the vision and mission
of the institution

In our college all students both nen and wonen are equal and
that they |ive harnoniously in peace with each ot her and

wi t hnature and appreciate the natural surrounding of greenery in
t he canpus.

The col | ege provi des additional sessions in val ue based
education, outreach programes so that the students are
sensitized to reach the margi nalised section of the society .

Yes the Governance of the Institution is reflective and in tune
with the Vision and Mssion of the Instituiton as we create and
awar eness that in the Society all nen and wonen are eqaul and
they have to live in peace and harnony with each other and with
nat ur e

In our m ssion we enpower wonen and nen to bring soci al
transformation in the society by providing themwith dynamc &
caring environnment for acquiring professional skills,

We provide education which is holistic ,student-centred and
val ue based so that the students becone nobre creative and
excellent in their field of work.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.1.2 - The effective leadership isvisible in variousinstitutional practices such as
decentralization and participative management.

A. Decentralization and participative mnagenent in Academ c
Matters
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e The departnental academ c cal endar of events are prepared
entirely by the respective departnents and only subm tted
to the Director/Principal for approval.

e The internal assessnent and exam nation schedul es are al so
drawn up at the departnental levels. In the case of BSc
Hospitality Studies, the exam nation schedule is drawn up
by the Head in conjunction with the Vice-Principal.

e Placenents are organised entirely at the departnental
| evel s.

e The division of Wirkload is done at the departnental |evel
and given to the Director for approval and final sanction.

e Al guest lectures, inviting of outside resource persons
etc. are done entirely at the departnental |evels.

B. Decentralization and participative managenent in Finance
Rel ated Matters:

e Wien it cones to purchase of equi pnents, while the
budgeti ng has to be approved and passed by the Director,
t he choi ce of equipnment etc. is done at the departnental
| evel s.

The indenting of all materials for practicals is done by the
respective staff concerned with the practicals. The bills are
checked and passed by a staff nenber who has been naned in
charge of the sanme. The bills then go to the Vice-Principal for
scrutiny. Only the cheques are signed by the D rector.

File Description Documents

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

6.2 - Strategy Development and Deployment

6.2.1 - Theinstitutional Strategic/ perspective plan is effectively deployed

Qur perspective plan is to inpart professional education to the
students and help the students who cone fromthe m ddl e and

| ower income groups so that they becone enpl oyable and to offer
financi al assistance through scholarships to the deserving
student s.
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File Description Documents

Strategic Plan and deployment No File Upl oaded
documents on the website

Paste link for additional

information Ni |
Upload any additional No File Upl oaded
information

6.2.2 - The functioning of the institutional bodies is effective and efficient as visible from
policies, administrative setup, appointment and service rules, procedures, etc.

YES

File Description Documents

Paste link for additional
information Ni |

Link to Organogram of the

Institution webpage http://ww. sophi apol yt echni c. com
Upload any additional No File Upl oaded
information

6.2.3 - Implementation of e-governancein A. Al of the above
areas of operation Administration Finance
and Accounts Student Admission and
Support Examination

File Description Documents

ERP (Enterprise Resource No File Upl oaded
Planning) Document

Screen shots of user interfaces View File
Any additional information No File Upl oaded
Details of implementation of e- View File

governance in areas of
operation, Administration etc
(Data Template)

6.3 - Faculty Empower ment Strategies

6.3.1 - Theinstitution has effective welfare measures for teaching and non- teaching staff

Teaching and Class Il Non-teaching staff
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1. Salaries are paid on tine on the first of each nonth. The
contributory provident fund schene is in place. On retirenent
gratuity is given.2. Leave and vacationbenefits are the sane for
per manent staffand those on ad hoc or contract appointnent. 3.

Al thestaff nenbersare provided with freetea twice a day (i.e.
m dnor ni ngand m dafternoon). 4. Staffhave theirneals in a fully
equi ppedstaff dining roomw threfrigerator andm crowave. 5.
Thestaff receivea small cash gift at Christmas tine. &Fellowship
neal s areorgani zed: on Teachers’'Day for all the staff anda | unch
prior to Christmas for thestaff. After theinaugural of the
Annual Exhi bition all the staffnmenbers areinvited to asunptuous
br unch.

Class IV non-teaching staff

1. Salaries are paid on tine on the first of each nonth. The
contributory provident fund schene is in place. On retirenent
gratuity is given.2. Cass |V staff who are facing sone
financial difficulty apply for interest free | oans and these are
usual Iy sanctioned. 3. Thestaff receivea small cash gift at
Dwali tine& a special lunch prior toDiwali for thestaff. After
t hei naugural of the Annual Exhibition all the staffnenbers
areinvited to asunptuous brunch.4. Cass IV staff have an

| nsurance Schene, with the Managenent paying half of the nonthly
premi umon the sane for each one. 5. Medical tests are conducted
annually for all who are working in the HAFT departnent and in
the canteen. 6. Free set of uniforns are provided once in two
years.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.3.2 - Number of teachers provided with financial support to attend conferences/
wor kshops and towar ds member ship fee of professional bodies during the year

6.3.2.1 - Number of teachers provided with financial support to attend
confer ences/wor kshops and towar ds member ship fee of professional bodies during the
year
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0

File Description Documents

Upload any additional No File Upl oaded
information

Details of teachers provided View File

with financial support to attend
conference, workshops etc
during the year (Data
Template)

6.3.3 - Number of professional development /administrative training programs or ganized
by theinstitution for teaching and non-teaching staff during the year

6.3.3.1 - Total number of professional development /administrative training Programmes
organized by theinstitution for teaching and non teaching staff during the year

0

File Description Documents

Reports of the Human No File Upl oaded
Resource Development Centres
(UGCASC or other relevant
centres).

Reports of Academic Staff No Fil e Upl oaded
College or similar centers

Upload any additional No File Upl oaded
information

Details of professional View File
development / administrative
training Programmes organized
by the University for teaching
and non teaching staff (Data
Template)

6.3.4 - Number of teachers undergoing online/face-to-face Faculty development
Programmes (FDP) during the year (Professional Development Programmes, Orientation /
Induction Programmes, Refresher Course, Short Term Course etc.)

6.3.4.1 - Total number of teachers attending professional development Programmesviz.,
Orientation / Induction Programme, Refresher Course, Short Term Courseduring the
year

0
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File Description Documents

IQAC report summary No File Upl oaded

Reports of the Human No File Upl oaded
Resource Development Centres
(UGCASC or other relevant
centers)

Upload any additional No File Upl oaded
information

Details of teachers attending View File
professional development
programmes during the year
(Data Template)

6.3.5 - Ingtitutions Performance Appraisal System for teaching and non- teaching staff

Confidential Reports for both Teachi ng and Non-Teachi ng Staff
are done at the end of each academ c year.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Institution conducts internal and external financial audits regularly Enumerate the
various internal and external financia audits carried out during the year with the mechanism for
settling audit objections within a maximum of 200 words

I nstituion conducts internal and external financial audits
regularly . Al bill paynments have to be checked and passed by
the respetive Head or staff deputed for the sanme and nmjor bil
by the Prinipal as well. At the end of the nonth, the Principal
checks the cash and bank bal al nces in each account and the
Accounts O fice-in-charge checks that all data entry is up to
date on tally. External audit is done bu the Statutory Auditor
appoi nted by our Trust. The end of the year audited accounts are
presented to the Governing Body for study and to the Ceneral
Body of our Trust for study and passing.
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File Description Documents

Paste link for additional

information Ni |

Upload any additional No File Upl oaded
information

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, philanthropers
duringtheyear (not covered in Criterion |11)

6.4.2.1 - Total Grantsreceived from non-gover nment bodies, individuals, Philanthropers
duringtheyear (INR in Lakhs)

0

File Description Documents

Annual statements of accounts No File Upl oaded
Any additional information No File Upl oaded
Details of Funds/ Grants View File

received from of the non-
government bodies,
individuals, Philanthropers
during the year (Data
Template)

6.4.3 - Institutional strategies for mobilization of funds and the optimal utilization of resources

Al bill paynments have to be checked and passed by the
respective Head or staff deputed for the sanme and major bills by
the Director as well. At the end of the nonth, the Director
checks the cash and bank bal ances in each account and the
Accounts O fice-in-Charge checks that all data entry is up to
date on tally. External audit is done by the Statutory Auditor
appoi nted by our Trust. The end of year audited accounts are
presented to the Governing Body for study and to the Ceneral
Body of our Trust for study and passing.

The Institution nobilizes resourcefor students and
schol ar shi psby contacting Charitable Trusts, Foundations and
Private Donors.
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File Description Documents

Paste link for additional

information Ni |

Upload any additional No File Upl oaded
information

6.5 - Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for
institutionalizing the quality assurance strategies and processes

VI EW FI LE

File Description

Documents

Paste link for additional

information

Ni |

Upload any additional View File

information

6.5.2 - The institution reviews its teaching learning process, structures & methodologies of
operations and learning outcomes at periodic intervals through IQAC set up as per norms and
recorded the incremental improvement in various activities

Among the inportant contributions of the | QAC of our Coll ege
during the year under review are the follow ng:

e |t introduced the system of nonitoring student
satisfaction as well as the success of the teaching
| ear ni ngpr ocesses and | earni ng outcones by inplenenting
the systemof the ‘Exit Level Questionnaires’, that are
adm ni stered online to the graduating students.

e It recommended the expansion of the financial assistance
for needy students and of the putting inplace of a better
system both for the selection of the students requiring
financi al assistance and of nonitoring them

e |t recommended additional workshops, events etc. to be
held in order to give students even norehands-on skills or
training than are stipulated in the syllabi.

e |t has selected the Thene of the Year for the whole
Col | ege,

and for the val ue education sessions and inter-
di sci plinary progranmes.

e |t recommended various infrastructural inprovenents.

year

whi ch provides a focus for theactivities of the
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File Description Documents

Paste link for additional

information Ni |

Upload any additional No File Upl oaded
information

6.5.3 - Quality assuranceinitiatives of the D. Any 1 of the above
institution include: Regular meeting of
Internal Quality Assurance Céell (IQAC);
Feedback collected, analyzed and used for
improvements Collabor ative quality
initiativeswith other institution(s)
Participation in NIRF any other quality
audit recognized by state, national or
inter national agencies (1SO Certification,
NBA)

File Description Documents

Paste web link of Annual
reports of Institution Ni |

Upload e-copies of the No File Upl oaded
accreditations and
certifications

Upload any additional View File
information

Upload details of Quality View File
assurance initiatives of the
institution (Data Templ ate)

INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Institutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

- In our college both nen and wonen are provi ded equal
opportunities.

- Men and wonen devel op their professional skills and job
opportunities access for both.

- Counselling facility is provided to the students and staff
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File Description Documents

Annual gender sensitization
action plan Ni |

Specific facilities provided for
women in terms of : a. Safety Ni |
and security b. Counseling c.
Common Rooms d. Day care
center for young children e.
Any other relevant information

7.1.2 - Thelnstitution hasfacilities for D. Any 1 of the above
alternate sour ces of energy and energy
conservation measures Solar energy
Biogas plant Wheelingto the Grid Sensor -
based energy conservation Use of LED
bulbs/ power efficient equipment

File Description Documents
Geo tagged Photographs View File
Any other relevant information No File Upl oaded

7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradable waste (within 200 words) Solid waste management Liquid
waste management Biomedical waste management E-waste management Waste recycling
system Hazardous chemicals and radioactive waste management

A conposter has been set up for the conposting of wet garbage
Segregation of wet and dry garbage

Avoi dance of use of plastics as far as possible

Eco-tourismis taught at the final year of the B.Sc. Hospitality
St udi es programme.

File Description Documents

Relevant documents like No File Upl oaded
agreements/MoUs with
Government and other
approved agencies

Geo tagged photographs of the
facilities Ni |

Any other relevant information View File
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7.1.4 - Water conservation facilities D. Any 1 of the above

availablein the I nstitution: Rain water
harvesting Bore well /Open well recharge
Construction of tanks and bunds Waste
water recycling Maintenance of water
bodies and distribution system in the

campus

File Description

Documents

Geo tagged photographs /
videos of the facilities

View File

Any other relevant information

No Fil e Upl oaded

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for C. Any 2 of the above

greening the campus are as follows:

1.Restricted entry of automobiles
2.Use of Bicycles/ Battery powered

vehicles

3.Pedestrian Friendly pathways

4.Ban on use of Plastic

5.landscaping with trees and plants

File Description

Documents

Geo tagged photos/ videos of
the facilities

No File Upl oaded

Any other relevant documents

View File

7.1.6 - Quality audits on environment and energy areregularly undertaken by the

institution

7.1.6.1 - Theinstitutional environment and | E. None of the above

energy initiatives are confirmed through
thefollowing 1.Green audit 2. Energy
audit 3.Environment audit 4.Clean and
green campus recognitions/awar ds 5.
Beyond the campus environmental

promotional activities
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File Description Documents

Reports on environment and
energy audits submitted by the
auditing agency

No File Upl oaded

Certification by the auditing
agency

No File Upl oaded

Certificates of the awards
received

No Fil e Upl oaded

Any other relevant information

View File

7.1.7 - Thelnstitution has disabled-friendly,
barrier free environment Built environment
with rampg/liftsfor easy accessto
classrooms. Disabled-friendly washrooms
Signageincluding tactile path, lights,
display boards and signposts Assistive
technology and facilities for personswith
disabilities (Divyangjan) accessible website,
screen-r eading softwar e, mechanized
equipment 5. Provision for enquiry and
information : Human assistance, reader,
scribe, soft copies of reading material,
Screen reading

D. Any 1 of the above

File Description Documents

Geo tagged photographs /
videos of the facilities

View File

Policy documents and
information brochures on the
support to be provided

No File Upl oaded

Details of the Software
procured for providing the
assistance

No File Upl oaded

Any other relevant information

View File

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and

other diversities (within 200 words).

Though being a Christian Mnority Institution we wel conme
al | students of different caste and creed in our
Al'l Nati onal and Regional Festivals are celebrated in the Library

Theevents are as foll ows:
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1. Rashtriya Ekta D was- Cel ebrated Rashtriya Ekta D was and

t ook pledge 2. Marathi Conservation Fortnight - shared poens of
wel | known Marat hi poets on instagram shared |Iinks of Marathi
book covers on Marathi Vachak Katta on instagram 3. Marat hi
Bhasha Divas - organi sed various online eventsandperformnces of
students and staff, such as singing, poenreading and solo acting
etc.

File Description Documents

Supporting documents on the No File Upl oaded
information provided (as
reflected in the administrative
and academic activities of the
I nstitution)

Any other relevant information No File Upl oaded

7.1.9 - Sensitization of students and employees of the Institution to the constitutional
obligations: values, rights, duties and responsibilities of citizens

In order to sensitize students and enpl oyees to constitutional
duties, rights and responsibilities, all days of national and
regional inportance are celebrated in the College. These incl ude
Constitution Day, Unity Day etc. Unity Day was cel ebrated on
31st Cctober, the birth anniversary of Sardar Vallabhai Patel.
On this day, staff and students took a pledge of Unity in front
of the garlanded portrait of Sardar Patel.

On 26t h Novenber 2022, the Col |l ege cel ebrated Constitution Day.
On this day, the photograph of Dr. B R Anbedkar, the father of
the Indian Constitution, was honoured with a garland in the

|l i brary, where there was al so a di splay of Fundanental duties of
Indian Citizens and the Preanble of Indian Constitution. Staff
and Students actively participated in the online reading of the
Preanbl e of the Constitution.

File Description Documents

Details of activities that No File Upl oaded
incul cate values; necessary to
render studentsin to
responsible citizens

Any other relevant information No File Upl oaded

7.1.10 - Thelnstitution hasa prescribed C. Any 2 of the above
code of conduct for students, teachers,
administrator s and other staff and conducts
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periodic programmesin thisregard. The
Code of Conduct isdisplayed on the website
Thereisacommitteeto monitor adherence
to the Code of Conduct Institution

or ganizes professional ethics programmes
for students, teachers,
administratorsand other staff 4,
Annual awar eness programmes on Code of
Conduct are organized

File Description Documents

Code of ethics policy
document

View File

Details of the monitoring
committee composition and
minutes of the committee
meeting, number of
programmes organized, reports
on the various programs etc., in
support of the claims

No File Upl oaded

Any other relevant information

No File Upl oaded

7.1.11 - Institution celebrates / organizes national and international commemorative days, events

and festivals

VI EW FI LE

File Description Documents

Annual report of the
celebrations and
commemorative events for the
last (During the year)

View File

Geo tagged photographs of
some of the events

No File Upl oaded

Any other relevant information

No File Upl oaded

7.2 - Best Practices

7.2.1 - Describe two best practices successfully implemented by the Institution as per NAAC

format provided in the Manual.

VI EW FI LE
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File Description Documents

Best practicesin the View File
Institutional web site

Any other relevant information No File Upl oaded

7.3 - Ingtitutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust
within 200 words

VI EW FI LE

File Description Documents

Appropriate web in the View File
Institutional website

Any other relevant information No File Upl oaded

7.3.2 - Plan of action for the next academic year

Action Plan for 2023-2024, decided at the | QAC neeting held on
24t h April 2023

1. To work towards the Re-accreditation of the College by
NAAC

1. To work towards getting the syllabi NEP conpliant

2. Al the students of BSc in Hospitality Studies who are
over 18 and who are not yet registered as voters to be
encouraged and assisted in getting thensel ves registered
as voters.

To choose a relevant thene for the Year 2023-2024

4. To carry out sone Infrastructural Quality Enhancenent:

w

e The Hospitality Studies departnment to acquire one nore
Rational Oven, to purchase new |linen and new cutlery; also
one nore storeroomto be set up.

e One toilet and bathing roomblock in one wing of the
hostel to be totally renovated.
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