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Criterion 5   - Student Support and Progression 

5.1. Student Support 

5.1.4 The Institution adopts the following for redressal of student grievances 

including sexual harassment and ragging case 

1. Implementation of guidelines of statutory/regulatory bodies 
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2. Organisation wide awareness and undertakings on policies with zero  

Tolerance 

• Awareness regarding student grievances done on the Orientation 

Day of the college 

• Class wise Orientation is also done by the faculty of the department 

on the first day of the college for the newly admitted students every 

year 

• In the prospectus the prohibition of ragging is clearly given in 

‘Student Discipline’ section. 

• Posters on anti-ragging are displayed prominently 
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3. Mechanisms for submission of online/offline students grievances 

• If the student has any complaint or grievance he/she has to report 

the same to the  Principal of the college;  student can also share 

their grievance with  any faculty member of the Department, 

Mentor Teacher and Dean of students 

• Also  the students can put their complaint or  grievances in the 

Grievances Box which is placed in the Lobby Area of the college. 

• The college has got an open door policy whereby students can 

approach any faculty, Head of Dept., Dean of Students, Vice-

Principal or Principal in case of any complaint or grievance. 

• The College has set up a grievance redressal and anti-ragging 

committees. Any complaints if received will be addressed by these 

committees according to the nature of the complaint.  

 

Details of the Committees  

 

4. Timely redressal of the grievances through appropriate committees 

• The college has a grievance redressal committee and an anti-

ragging committee 

 

• However, during the past five years the college did not received any 

complaint /grievance from any student due to the strong mentoring 

system in place.  
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